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Your Block 16 lab account password is not the same as your University network
password. To retrieve your Block 16 computer lab account password use the
following instructions:

Login to a Block 16 lab computer with the generic login details which you will find in the lab or login to
one of the computers in the Library (LRC).

Using a web browser visit
http://scm.ulster.ac.uk/
Click on the menu items as shown below
For Current Students

Block 16 Computer account retrieval system

Enter your University network password. Use the link Click here to retrieve your initial network
password if required.

It is recommended you change your Block 16 computer lab account password after logging in to the
Block 16 lab PC with your lab account.



